
SYSOPS STATS REPORTS
September 2004 - 2005

13 Month Total Sep-05 Aug-05 Jul-05 Jun-05 May-05 Apr-05 Mar-05 Feb-05 Jan-05 Dec-04 11/04 10/04 09/04
Working Days 291 21 23 20 22 21 21 22 19 20 21 20 20 21
Warrants Produced 125,806 10,512 8,594 8,401 8,509 8,560 8,729 8,459 8,549 8,617 8,668 8,989 10,210 10,389
Med Coupons Produced 563,852 39,930 41,416 39,919 39,671 41,088 41,183 40,648 40,441 41,158 39,604 39,105 39,731 38,800
Notices 834,107 61,760 68,984 55,157 62,301 59,947 58,008 59,223 55,752 62,027 60,251 54,193 55,362 59,115
Bulk Rate Postage Used 511,831 37,357 42,610 39,537 34,926 37,444 39,484 37,320 38,121 38,691 53,289.82 34,477.55 37,858.74 40,715.55
Notice Contract Postage 211,435 14,184 18,286 17,648 13,439 14,575 14,866 15,052 14,476 19,046 19,824.01 16,284.73 18,144.01 15,609.18
Metered Postage 56,241 4,078.59 4,659.64 3,808.03 5,173.89 4,426.47 4,061.70 4,035.56 4,301.91 4,264.59 4,384.20 4,529.10 4,875.57 3,641.25
EBT CARDS 29,898 2,209 2,239 1,780 2,135 1,951 2,130 2,448 2,143 2,348 2,186 2,046 1,861 2,074
Returned EBT Cards 1,404 127 79 77 77 89 115 108 126 115 101 88 84 103
FSID Cards 1,568 109 142 136 141 101 92 107 129 116 109 105 80 85
HIPAA Mailings 13,913 1,025 1,069 784 889 884 1,033 1,029 970 1,011 932 858 1,253 1,165
Returned Warrants 1,625 104 117 87 93 87 122 119 105 121 142 141 154 112
Returned Warrant Rate 1.29% 0.99% 1.36% 1.04% 1.09% 1.02% 1.40% 1.41% 1.23% 1.40% 1.64% 1.56% 1.50% 1.07%
Returned Medical Coupons 17,350 1,408 1,517 1,342 1,161 1,274 1,008 1,168 1,234 1,172 1,157 1,206 1,266 1,265
Returned Meds Rate 3.08% 3.53% 3.66% 3.36% 2.93% 3.10% 2.45% 2.87% 3.05% 2.85% 2.92% 3.08% 3.18% 3.26%
Total Miles Driven 3,028 242 239 225 289 217 180 246 233 195 277.00 190.00 248.00 247.00
Total Help Desk Actions 16,891 1,132 1,192 1,192 1,091 1,181 1,454 1,418 1,040 1,124 1,201 1,286 1,115 1,264
Duplicate Clients 936 70 58 62 79 48 62 92 70 61 66 76 72 54
Application Deletions 3,322 273 289 241 257 225 276 254 241 227 208 171 226 226
APA Conversion 1,100 90 64 59 71 74 84 100 68 89 77 81 93 73
SEPA Bugs 509 36 40 59 53 38 31 41 34 25 28 30 28 38
Other Bugs 662 61 51 47 69 49 54 41 52 42 36 37 53 34
Case Specific Other 2,173 155 203 150 198 190 155 150 147 160 106 141 137 175
Case Specific  Med 942 34 57 36 43 36 44 27 43 42 29 460 41 21
System Other EIS/WS/CSPT 5,128 309 247 430 211 367 625 497 257 316 506 133 251 473
User Problems 1,019 75 99 53 75 89 72 70 57 79 69 83 100 29
EBT Related Actions 533 8 55 24 21 29 34 48 35 46 41 37 52 62
Spoiled Medical Coupons 231 3 1 0 5 16 29 11 2 8 130 7 5 6
Spoiled Warrants 46 6 0 0 6 4 0 2 7 0 14 2 2 3

Stop Pays 256 19 25 18 21 20 11 20 20 25 17 23 21 16
Warrant Copy Requests 63 10 2 5 3 5 5 16 1 5 1 1 2 7
Forgeries 7 0 0 2 0 0 1 0 0 0 2 1 1 0

DKC:

Denali Kid Care Coupons 121,685 9,209 11,308 7,601 8,061 9,629 9,665 6,087 12,337 8,314 7,793 8,104 9,322 5,941
DKC Renewals Gen 75 4,812 290 328 287 271 1,049 266 316 270 283 275 287 275 332
Gen 148 Notices 68,481 4,804 5,854 5,771 4,736 4,514 4,006 4,727 5,416 5,409 4,522 4,487 4,098 4,728
Daily DKC Notices 121,046 9,170 9,359 7,429 8,240 10,014 9,017 8,134 8,740 9,328 6,721 8,915 9,036 7,615

DKC Coupons Metered Postage 14,187 985.31 1,239.13 963.48 1,295.74 1,359.75 831.02 938.32 1,189.55 1,055.24 1,164.76 1,079.66 1,369.00 715.58
Bulk Mail DKC Coupon Postage 27,411 2,301.73 2,799.80 1,202.79 1,601.95 1,804.00 2,607.61 1,247.13 3,206.72 1,922.62 2,228.16 1,822.66 1,972.26 2,693.50
Gen 75 Postage 2,717 174.00 196.80 172.20 162.60 629.40 159.60 189.60 162.00 169.80 165.00 172.20 165.00 199.20
Gen 148 Postage 18,458 1,409.14 1,717.73 1,693.20 1,380.98 1,322.85 1,172.96 1,380.51 1,581.79 1,573.54 1,321.43 1,316.17 1,205.23 1,382.67
Daily DKC notice Postage 31,025 2,567.60 2,620.52 2,080.12 2,307.20 2,803.92 2,524.76 2,277.52 2,447.20 2,611.84 1,881.88 2,407.05 2,439.72 2,056.05
DKC Total Postage Used 93,798 7,437.78 8,573.98 6,111.79 6,748.47 7,919.92 7,295.95 6,033.08 8,587.26 7,333.04 6,761.23 6,797.74 7,151.21 7,047.00


